
Research Experience for Undergraduates Opportunity 

Customer Engagement/Software User Feedback Assistant 

 
Sector: Clean Energy, Software 

HOMER Energy is in the process of releasing a new version of the HOMER Software, the world standard 

for assessment and design of hybrid renewable energy systems. The Customer Engagement/User 

Feedback Assistant will work with the HOMER team to moderate and interact with users as they 

experience the new software for the first time. This will require preparing written communication, 

interacting with users in person and via email, and an ability to respond to user comments and 

communication appropriately without scripting. HOMER has nearly 70,000 users in virtually every 

country in the world, and is available for free download from http://homerenergy.com 

This position is appropriate for an undergraduate with an interest in business, entrepreneurship, 

environmental studies or environmental engineering, computer science, or engineering. Students from 

any major with a deep commitment to and basic understanding of either renewable energy or software 

development will be considered. The position is located in Boulder, Colorado, and requires the student 

to be working at our location with our team, during normal working hours (9-5 M-F). Our office is on a 

major bus line. 

Stipend: $6400, with weekly hours determined by experience (425-640 hours total, approximately 15 

hrs/week through end of semester) 

Skills desired: Excellent written and verbal communication, commitment to renewable energy and clean 

technology, ability to interact with international customer base, ability to learn user-friendly modeling 

software package 

Possible majors: Environmental science, Business (customer engagement or business development 

interests), Engineering, Computer programming, or related fields 

Other requirements: Must be enrolled full or part-time in a degree-granting undergraduate program, 

degree not yet awarded. 

TO APPLY: Send a cover letter and resume to jobs@homerenergy.com. More information is available at 

http://homerenergy.com/jobs.html. 
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